Q CSA Community Update — Meeting October 22, 2024

o Next Meeting: Our next meeting will be held on 19 November at 1200 in H200.

Admin Updates: The CSA team recently hosted a successful Oktoberfest event with positive
community feedback. We welcomed two new staff members, Melody Troup as CSS Director
and Christie Fox as Accounting and Office Assistant, and are still onboarding Christie. We're
finalizing updates to our employee manual. Additionally, CSA is updating SOPs for all sections
to improve operations across the board.

CSS: CSS has welcomed a few new students recently, and a new dryer was installed to replace
the old one. Cleaning issues, especially with the bathrooms, remain a challenge, and we’re
working with FAC to ensure regular sanitation, particularly given the daycare environment.
Health and safety protocols have been strengthened, and further updates will be shared with
relevant stakeholders soon.

Facilities and Infrastructure: The Fieldhouse bar and QuickShop received a thorough cleaning
recently, and we’re working with FAC to enhance security by installing a door between the
storage area and the QuickShop. We are also reviewing vending machine options, with several
proposals currently under consideration.

Shuttle Service: The MSF Shuttle service is running well, and our CSA Volkswagen is back in
action as the school shuttle, making transport more convenient for families.

Fieldhouse Events: Santiago Grill continues to host Taco Tuesdays, and Ermioni’s crepes on
Thursdays have been very popular. Upcoming events in November include Trivia Night and
Friendsgiving, hosted by CLO. Additionally, RSO will hold an emergency preparedness training
session on November 7.

Community Engagement: The nomination process for the 2025-2026 board will be announced
in early November. We encourage anyone interested in shaping CSA’s future to consider
getting involved.

Consular CARE Program: The CARE program will wrap up in early December. Tomorrow, we’re
expecting a large group for the final intake, and the CSA team is prepared to assist.

Communication: If you have any questions, comments, or concerns, please contact the board
directly at Board @ CSAfrankfurt.com. We will work to address your issue promptly.

CSA Contacts and Feedback Survey:




